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INDIRAPURAM INSTITUTE OF HIGHER STUDIES, GHAZIABAD

ON CAMPUS/POOL CAMPUS DRIVE OF ZOMATO

PLACEMENT DRIVE INFORMATION SHEET

POSITION Customer Delight Associate

BATCH(S) 2024 & 2025 (Passout)

ELEGIBILITY BBA/BCA/BCOM

LOCATION ASF Insignia, Gwal Pahari, Gurugram (Haryana) India

DATE OF DRIVE To be Announce Soon

COMPENSATION Upto 4 Lakhs Per Annum

PLACE OF DRIVE Indirapuram Institute of Higher Studies, Ghaziabad

WEBSITE www.theiihs.com (for more details visit the website)

JOB ROLLS Tackle Customer Concerns, Managing Queries, Handling Escalation for Growing
Customer Base

EXPERIENCE Freshers May Apply

SHIFTS Morning/A fternoon/Evening/Night

WORK MODE Work From Office Role

COMPANY EXPECTATIONS Good Commumcatlon Sk'llls/ Excel at Mgnagmg Resolution
Proactive Approach & High Accountability

COMPANY WEBSITE www.zomato.com (Kindly go through the website)

Send Your resume at crec@theiihs.com on or Before 5th August, 2025. Application Received After Said Date Shall Be Rejected.
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Head-CRC
IIHS, Ghaziabad

Date: 30/07/2025




